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BULLETIN  NO.  99-27
October 29, 1999

ALL LENDERS

SUBJ: LENDER SUBMISSIONS FOR GUARANTY

1. PURPOSE:  This circular announces that effective January 1, 2000, incomplete lender guaranty
submissions will be returned to the lender.  Specifically, the package will be returned to the lender if the
submission is missing any of the following:

• Original COE (Certificate of Eligibility), or
• Funding Fee Receipt (or evidence veteran is exempt) or
• Certificate of Reasonable Value, Notice of Value, or Master Certificate of Reasonable Value with

front page and options pages highlighted to pertain to the specific property (does not apply to
IRRRLs (Interest Rate Reduction Refinancing Loans)).

It is no longer acceptable to submit VA Form 26-1880, Request for a Certificate of Eligibility for VA
Home Loan Benefits, in lieu of a Certificate of Eligibility.

2. BACKGROUND:  An increasing number of guaranty submissions lack the items cited in paragraph 1.
Without these items, the case cannot be properly entered into VA systems to issue the LGC (Loan
Guaranty Certificate).  It is VA’s desire to efficiently process guaranty submissions to ensure that lenders
receive the LGC timely.  By providing complete submissions, lenders can help ensure timely receipt of the
LGC.  The change regarding IRRRLs means lenders must obtain a Certificate of Eligibility before they
submit the loan for guaranty.  This will also ensure there is a VA guaranteed loan outstanding that can be
refinanced under the IRRRL program.  Since the Winston-Salem and Los Angeles Eligibility Centers are
issuing COEs within 3 to 4 days of receipt of the application, lenders should have no difficulty obtaining a
COE before closing and submitting a VA loan for guaranty.

NOTE:   You are encouraged to submit all requests for Determination of Eligibility and Available Loan
Guaranty Entitlement (VA Forms 26-1880 and 26-1817) for veterans and unremarried surviving spouses of
veterans residing in the States of Texas, Oklahoma, Arkansas and Louisiana to the Los Angeles
Eligibility Center.  The pertinent data for the Los Angeles Eligibility Center is listed below:

Mailing Address: Department of Veterans Affairs
Los Angeles Eligibility Center (344/263)
P. O. Box 240097
Los Angeles, CA  90024
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Courier Delivery Address: Department of Veterans Affairs
Los Angeles Eligibility Center (344/263)
11000 Wilshire Blvd., 3rd Floor
Los Angeles, CA  90024

Toll Free Telephone Number: 888-487-1970

Automated Status Line Number: 310-235-6912
              (24 hours)

F. M. McREAKEN
Loan Guaranty Officer


